Phu luc 11
HUONG DAN THAM GIA NGOAI KIEM NAM 2023

(Kem theo Thong bao s6 .../ TB-TTKC ngay  thang — nam 2022 cua Trung tam Kiém
chuan chat luong xét nghiém y hoc — Trueong Pai hoc Y Ha Noi)

Pé thuc hién chuong trinh ngoai kiém mot cach déng bo va chinh xac, Trung tam Kiém

chuén chét luong xét nghiém kinh dé nghi Bénh vién/Phong xét nghiém thyc hién theo cac budc

sau:
1. Pang ky tai khoan

St dung email chung cia Khoa/Phong xét nghiém dé dang ky tai khoan trén trang thong
tin dién tu https://ega.gcc.edu.vn/

Trung tam 9€ip tai khoan va mat khau qua email cua Khoa/ Phong xét nghiém. B6 qua
budc nay néu Khoa/ Phong xét nghiém da co6 tai khoan.
S6 dién thoai hotline ciia bd phan ho tro ding ky tai khoan: 0979 098 583

(Chi tiét xem hwéng dan svr dung tai trang thong tin dién tir https://ega.qcc.edu.vn/)

. Ping ky tham gia chwong trinh ngoai kiém

Ping nhip bang tai khoan cia Khoa/PXN trén trang thong tin dién tir
https://ega.gcc.edu.vn/
Hoan thanh Phiéu ding ky tham gia chuong trinh ngoai kiém nim 2023 theo mau trén
trang thong tin di¢n tir
Néu bénh vién/don vi co nhiég Khoa xét nghiém tham gia Ngoai kiém tong hop chung
thanh mot Phi¢u dang ky giri vé Trung tam.
Gui Phiéu dang ky da hoan thanh, c6 chtr ky phé duyét cua Ban Giam dbc va dau cua don
vi vé cho Trung tam trudc 17h00 ngay 30/9/2022 dé dam béo thoi gian thuong thao ky két
hop dong ngoai kiém va chuan bj mau ngoai kiém.
S6 dién thoai hotline ctia bd phan hd trg ding ky tham gia ngoai kiém: 0979 098 583
(Chi tiét xem huéng dan sir dung tai trang théng tin dién tir https://eqa.qcc.edu.vn/)
Ping nhap bang tai khoan cia Khoa/PXN trén trang thong tin dién to
https://ega.qcc.edu.vn/

3. Ky hop dong
- Trung tim s& soan thao hop ddng va giri cho don vi ngay sau khi nhan dugc Phiéu ding

ky co chir ky cta lanh dao, ddu ctia don vi. Pon vi truy cap vao tai khoan ctia don vi trén
trang thong tin dién tir https://ega.gcc.edu.vn/ dé kiém tra ndi dung cac diéu khoan hop
dong.

+ Néu don vi nhat tri v6i cac ndi dung cia hop dong, don vi in va ky dong dau giri qua
duong buu dién vé Trung tam.

+ Néu don vi can chinh stra, b6 sung ndi dung ctia hop dong, don vi lién hé voi Bo phan
hd tro soan thao hop dong theo s hotline 0979 098 583. Sau khi hai bén thong nhat
ndi dung hop dong, néu cé thay doi, B6 phan Ké toan ctia trung tim sé& sira lai hop
ddng va giri lai cho don vi. Pon vi truy cap vao tai khoan ctia don vi trén trang thong
tin dién tur https://eqa.qcc.edu.vn/ dé in va ky déong ddu hop dong giri qua dudng buu
dién vé Trung tam.

- Sau khi nhan dugc hop déng ban c6 chir ky cua lanh dao, diu cua don vi, Bo phan Ké

toan ctia Trung tim sé& kiém tra lai, néu ban hop dong khong c6 sai sét, Bo phan Ké toan
s€ trinh ky, dong dau va giilr lai 02 ban, sO con lai giri tra cac don vi qua duong buu dién.

- Yéu cau don vi gii vé cho Trung tdim 06 (Sau) ban hop dong co chit ky ciia Ban Giam

dbc va dau cua don vi trude 17h00 ngay 30/10/2022.
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Chit ky trén cdc ban hop déng phai la chit ky twoi, khong dung chit ky pho to.

Cac don vi gui hop dong ve T rung tam theo ding thoi han Trung tam thong bdo. Trung
tam sé khéng giri mdu ngoai kiém cho Phong xét nghiém/don vi néu chira nhan dwoc hop
dong ban citng di cé chir ky ciia Ban Gidm déc va dau ciia don vi.

Néu cé vuwéng mdc trong qud trinh ding ky tai khodn, ding ky tham gia ngoai kiém,
hoan thién va ky két hop dong ngoai kiém, don vi lién hé sé di¢n thoai hotline: 0979
098 583
(Chi tiét xem huéng dan sir dung tai trang théng tin dién tir https://eqa.qcc.edu.vn/)

. Nhan miu ngoai kiém tir Trung tam

Trung tAm s& dong goi va giri mau cho cac phong xét nghiém dang ky dich vu van chuyen
cua Trung tam. Cac don vi khong dang ky dich vu van chuyén mau cua Trung tim dén
nhan mau tai Trung tdm va mang theo thung dung mau va dung cu, vat liéu giir lanh.
Truéc mdi dot giri miu, Trung tAm s& gui email thong bao lich gii mau cho céc
Khoa/phong xét nghiém.

Mau ngoai kiém s& duoc giao cho ngudi nhin miu theo thong tin ding ky cua
Khoa/phong xét nghiém trong Phiéu ding ky tham gia ngoai kiém.

Khi nhan mau, Khoa/phong xét nghiém kiém tra thong tin, tinh trang va s6 luong mau
nhan, ky xac nhan vao bién ban ban giao mau ngoai kiém va gui lai cho nhan vién chuyén
phat nhanh 01 ban dé chuyén vé cho Trung tim, 01 ban khoa phong xét nghiém luu.

Bdo quan mau va phan tich mau theo dung “Hudéng dan bao quan va phan tich mau ngoai
kiém” dugc Trung tdm guri qua email cho cac Khoa/phong xét nghiém.

Trung tAm chi giri mau ngoai kiém cho Khoa/Phong xét nghiém sau khi nhan dugc hop
ddng ngoai kiém da o chir ky ctia Ban Giam d6c va ddu ctia bénh vién.

S6 dién thoai hotline cta bd phan chuyén mau ngoai kiém: 0963 370966

. Phong xét nghiém dang ky thiét bi, phuong phap/ky thuit, thyc hién phan tich miu

ngoai Kkiém va guri két qua ngoai kiém vé cho Trung tam va nhan két qua danh gia
ngoai kiém tir Trung tim

Dang ky khai bao thiét bi, phuong phap/ky thuat xet nghiém va gui két qua ngoai klem
nhian két qua danh gia ngoai kiém déu duoc thuc hién trén phan mém
https://eqa.gcc.edu.vn/. Phong xét nghiém thuc hién theo hudng din chi tiét tai duong
link: https://gcc.edu.vn/vi/huong-dan-tham-gia-ngoai-kiem hodc truy cip bang cach quét
QR code bén dudi :

Thuc hién phéan tich mau ngoai kiém, Phong xét nghiém thyc hién theo hudng dan tai
duong link: https://gcc.edu.vn/vi/huong-dan-phan-tich-mau-ngoai-kiem hoac truy cap
bang cach quét QR code bén duoi:
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- Phong xét nghiém giri két qua phan tich trén phan mcf:m https://eqa.qcc.edu.vn/ theo dung
lich quy dinh trong “THONG BAO LICH NGOAI KIEM NAM 2023” dugc Trung tAm gui
dén cac Khoa/phong xét nghiém.

- Trung tam s& gui két qua danh gia ngoai kiém dién tir c¢6 ky s6 cua trung tam cho phong
xét nghiém tham gia thong qua tai khoan cua don vi trén phan mém http://eqa.qcc.edu.vn
trong vong 12 ngay lam viéc sau thoi han nhén két qua ngoai kiém tir phong xét nghiém
theo lich ngoai kiém nam 2023 hoic theo quy dinh riéng cta tirng chwong trinh. Phong xét
nghiém in két qua danh gia ngoai kiém ctia don vi trén phan mém https://ega.qcc.edu.vn/
va luu ho so tai Phong xét nghiém.

6. Yéu ciu xem xét lai két qua danh gia ngoai kiém

Khi Phong xét nghiém c6 nhu cau xem xét lai két qua danh gia ngoai kiém, Phong xét
nghiém can giri yéu cdu bang vin ban 0 chir ky cua Lanh dao va déu cua Bénh vién vé cho
Trung tdm trong vong 05 ngay lam viéc ke tir ngdy nhan duogc két qua danh gia ngoai kiém
ctia Trung tim trén phan mém. Céc yéu cau xem xét lai bio cdo ngoai kiém giri sau thoi han
trén s€ khong duogc xu ly.

7. Cap Giay chl'rng nhén tham gia ngoai kiém cho cic don vi tham gia ngoai kiém
- Trung tam s& cap Gidy chting nhan tham gia Ngoai kiém cho cac don vi tham gia sau khi
két thuc tat ca cac chu’ong trinh ngoai kiém Trung tdm trién khai.

8. Thong tin lién hé chi tiét nhw sau:
e B¢ phdn Hanh chinh, Tai chinh — Ké todn va vén chuyén méu:
- Dién thoai ¢6 dinh: 0243 574 7248 (Gap b phan Hanh chinh 4n nhanh s6 11, bo phin
Tai chinh — K¢ toan an nhanh s6 12)
- Hotline bd phan ké toan: 096 115 3708
- Hotline bo phan van chuyén mau: 0963370966
- Email: trungtamkiemchuanhn@gcc.edu.vn/ketoankiemchuanhn@gcc.edu.vn
o 86 dién thogi hé tro ky thudt ciia c&c phong chuyén mén :
+ Hotline 1: 0961 114 158 (Phong Xét nghiém va Kiém chuin CL XN Huyét hoc ~Truyén miu
Dong mau),
Hotline 2: 0966 670 336 (Phong Xét nghi¢m va Kiém chuin CL XN Héa sinh - Mién dich)
Hotline 3: 0961 153 709 (Phong Xét nghiém va Kiém chuin CLXN Vi sinh - K sinh tring)
o C&c Hom thw chuyén mén ciia méi chwong trinh
Chuong trinh ngoai kiém Huyét hoc: ngoaikiemhuyethoc@qcc.edu.vn
Chuong trinh ngoai kiém Dinh Nném mau: ngoaikiemnhommau@gcc.edu.vn
Chuong trinh ngoai kiém P6ng méu: ngoaikiemdongmau@gcc.edu.vn
Chuong trinh ngoai kiém Mau ling: ngoaikiemmaulang@gcc.edu.vn
Chuong trinh ngoai kiém Hoa sinh: ngoaikiemhoasinh@gcc.edu.vn
Chuong trinh ngoai kiém Mién dich: ngoaikiemmiendich@gcc.edu.vn
Chuong trinh ngoai kiém HbA 1C: ngoaikiemhbalc@gcc.edu.vn
Chuong trinh ngoai kiém Nuéc tiéu dinh tinh: ngoaikiemnuoctieu@qcc.edu.vn
Chuong trinh ngoai kiém Tim mach: ngoaikiemtimmach@gcc.edu.vn

+

+

Chuong trinh ngoai kiém Sang loc trudce sinh:_ngoaikiemsangloctruocsinh@gcc.edu.vn

+ 4+ + + + + + + + o+

Chuong trinh ngoai kiém Nuédc tiéu dinh lugng:
ngoaikiemnuoctieudinhluong@gcc.edu.vn
+ Chuong trinh ngoai kiém Khi mau:_ngoaikiemkhimau@gqcc.edu.vn
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Chuong trinh ngoai kiém Mién dich dic biét: ngoaikiemmiendichdacbiet@qcc.edu.vn
Chuong trinh ngoai kiém Mién dich Cyfra 21-1: ngoaikiemcyfra21-1@qcc.edu.vn
Chuong trinh ngoai kiém Dich ndo tiy: ngoaikiemdichnaotuy@gqcc.edu.vn

Chuong trinh ngoai kiém Protein dac biét: ngoaikiemproteindachiet@qcc.edu.vn
Chuong trinh ngoai kiém Vi sinh: ngoaikiemvisinh@gcc.edu.vn

Chuong trinh ngoai kiém Giang mai: ngoaikiemgiangmai@gcc.edu.vn

Chuong trinh ngoai kiém Huyét thanh hoc (Viém gan, HIV, CMV):
ngoaikiemhuyetthanhhoc@gcc.edu.vn

Chuong trinh ngoai kiém HBV — DNA: gcc.hmu.vg@gmail.com
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